Despite billions of dollars spent
on company healthcare, errors in
billing leave employees vulnerable to
unexpected and unfair expenditures.
We’re here to help.
Rampant inaccuracies in medical bills, a lack of pricing
transparency, narrower provider networks and higher deductibles
are a perfect recipe for runaway liabilities that can have
devastating financial and emotional impact on your employees.

80%

of all claims contain billing
discrepancies and errors.

42%

of employees say medical
bills & expenses are their
biggest financial concern.

59%

of consumers are unaware
they sought treatment from
an out-of-network provider.

Dealing with medical bills can be taxing and overwhelming. Since
most billing departments at provider offices function only during
normal business hours, this can also have an impact on your
employees’ productivity.
CoPatient saves time that employees spend on personal matters
at work, significantly improves the value of employee benefits, and
removes the frustrations that come with benefits.

CoPatient emPloyer Solution

Reduce the stress, time, and expenses
related to medical bills.

medical Bill reviews

medical Bill negotiations

Our team of experts review medical bills

We negotiate directly with insurers and

for errors and savings opportunities.

providers on behalf of employees.

CoPatient was formed by a group of healthcare and technology experts to
help consumers manage their medical bills.
Our advocates have decades of experience across the healthcare industry,
and know how to work with insurance companies and healthcare providers.
In combination with our proprietary software, CoPatient can identify common
medical billing issues, find savings opportunities, and negotiate a fair price
for employees. Although results vary from case to case, CoPatient often finds
average savings of at least 20% on medical bills that qualify for negotiations.
Improve overall productivity, peace of mind and savings for your employees.
Shift the responsibility of managing complex and time consuming medical bills
to CoPatient. We’re proud to provide a service that’s accurate and effective.

Pricing for small groups starts from $0 (free!) up to $6 PEPM, depending
on plan type, size and promotional offers. Ask us for large group pricing.

Contact the CoPatient team for a proposal today!

copatient.com

employer@copatient.com

Clarity & Fairness in Healthcare

(800) 797-8942

Testimonials

Scott from Washington received a $28,000 bill after his newborn
son spent some time in the NICU, which overcharged for care
because the hospital used a flat rate.
Even worse, Scott couldn't add their baby to their insurance due to a legal loophole and
post-birth complications causing a delay in paperwork. He even filed an appeal with the
state insurance commissioner without any luck.
CoPatient experts put a lot of pressure on the hospital and insurance
to resolve the outstanding balance. Not only did the insurance pay
$21,000 of the bill, but the hospital wrote off the rest. A perfect 100%
discount! The whole ordeal was even covered on Healthline.

CoPatient's staff will work very hard to
ensure the best resolution of your
medical bill, and are worth every penny.
Scott

Katie from New York had a trip to the ER in the middle of the night lasting less than 4 hours.
She was shocked to receive a hospital bill for over $22,000! Due a lapse in her insurance
coverage while she had been transitioning jobs, she was liable for the full amount.
Luckily for Katie, CoPatient was able to successfully negotiate on her behalf and cut her
hospital bill in half, saving her just over $11,000!

Thank you so much for your help!

Katie

Christopher from South Dakota had a
family member that stayed in the hospital.
He received multiple bills for the visit from
different departments within the same
hospital, which totaled over $6000 after
insurance!
CoPatient helped Christopher make sense
of the multiple accounts and complicated
bills, and even successfully removed $350
in unnecessary overcharges!

I appreciate the time you all have put
into this. Even saving a few hundred
bucks was worth it, so thanks!

Christopher

Hetian from California received a $2,007
hospital bill for services related to clinical
counseling. However, the bill wasn’t coded
correctly so the hospital was overcharging
significantly for the services that were
actually received. To correct their mistake,
the lab offered a 45% discount - but that
wasn’t enough for us.
With our experts negotiating, we were
able to successfully save Hetian a total of
$1,666.28, or 83% off the original bill!

Thank you very much. I'm glad I made
the right choice to trust CoPatient! Very efficient! Worth every penny!
Thank you CoPatient

Hetian

Stan from Florida made a $500 co-pay at the hospital for a procedure, and the rest should've
been covered by his insurance. But due to a coding issue, he ended up with a $2500 bill. After
battling with the hospital for months, having the bill sent to collections, and his insurance
refusing to pay, he came to CoPatient for help. We were determined that Stan shouldn't pay for
any of these mistakes.
CoPatient experts finally got the hospital to correct the code and the insurance to grant an
appeal. Not only was the hospital successfully paid by the insurance company, but we even got
Stan a $200 refund check on his co-pay! He ended up saving over $3,000.

This result would have never been possible without the determination,
hard work, and positivity of Mindy at Co-Patient.
Stan

Plan Pricing
We have plans available for every size of budget and organization. Our goal is to make
sure you and your employees get a valuable service at a fair price.

$3-$6 PEPM*

---

$0

$0

---

$29+

$0

---

$49+

---

Up to 30% of
employee
savings

$0

* Based on plan design, company size, and level of employer sponsorship and employee participation
** For Qualified Bills

Want to learn more? We're ready when you are.
copatient.com

info@copatient.com

1-800-797-8942

